Donna Behr, DPT, MS, PRC
donna@donnabehrPT.com
781-400-8636

Needham, MA

PHYSICAL THERAPY

PRACTICE POLICIES

New Patients: Prior to your visit please complete and any forms | sent to you and bring them
with you. If you have one, please bring your doctor’s prescription for physical therapy. If you do
not have the forms filled out prior to your visit, please arrive 15 minutes early.

Returning Patients: Please bring new prescription if you were referred; update all information
upon arrival for optimal care.

Fees/Payment: Payment is required at the time services are rendered via checks, debit cards,
credit cards (all are accepted), or cash. Donna Behr Physical Therapy reserves the right to
charge an additional $50 for each returned check.

Insurance: Donna Behr Physical Therapy is an out of network provider. We will provide you
with a “super bill” invoice you can submit to your insurance company for reimbursement. We
highly recommend that you contact your insurance company before your first visit to obtain
information about your coverage and reimbursement process.

Medicare: At this time, Donna Behr Physical Therapy is accepting Medicare patients.

Treatment Sessions: Wear or bring clothes that allow for full movement (shorts, loose pants, t-
shirt, sports bra, tank tops or camisoles are all good choices). Supportive footwear is a must. A
session typically lasts for one hour — consisting of 50 minutes of evaluation and treatment and
10 minutes of summary, education and printing out or emailing home program references.

Please be punctual: We ask that you arrive on time for your appointments. If you arrive late,
your treatment will be shortened and you will be responsible for payment of the full visit.

Cancellation/No Show: If you need to cancel or reschedule, please do so within 24 hours of
your scheduled appointment. Missed appointments or cancellations with less than 24 hours’
notice may result in a fee of $75.
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